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HSS & the Strike 


The Presidential Physical Fitness Pro- 
gram got off to a grand start on New 
Year’s Day, when millions of New York- 
ers began an endurance test that was to 
last thirteen long wintry days. The Mayor 
requested New Yorkers to stay at home 
and to keep their vehicles off the Man- 
hattan streets, if they were in unessential 
work. Naturally, the personnel of HSS 
knew they were essential to the continued 
care and welfare of the patients, and 
therefore, made a tremendous and suc- 
cessful effort to be at work. The Hospital 
administration did everything humanely 
possible to secure adequate transportation 
for the employees to and from work. It 
was a.feat that was filled with unexpected 
jolts, (i.e. exhausted drivers quitting, boat 
schedules changing almost hourly, bus 
routes flexed to accommodate more peo- 
ple, and skyrocketing costs that mounted 
as the days marched on). This was HSS’s 
story of the New York City Transit Strike 
of January, 1966. 


During the last days of December, 
token plans were being made to prepare 
for a strike that no one believed could 
ever really occur. Employees were con- 
tacted and asked to form car pools and 
the hospital secured a bus to start trans- 
porting employees to and from work be- 
ginning on the first Monday of the strike. 


On Saturday morning, when it was cer- 
tain that the strike indeed was on, admin- 
istrative and department heads plus other 
personnel, gathered at the hospital at ap- 
proximately 7:00 a.m. The Home Care 
Office, located in the lobby on the main 
floor was dispossessed and made into an 
“employees transportation center.” Dur- 


Not Onassis’ | Se but Our very own sere 
it served in a | Se sere 


ing the next 48 hours, this office in the 
daytime and the Information Desk and 
Nursing Office in the night was besieged 
by inquiries from employees as to how 
they would get to work. (As you know, a 
hospital is obliged to function 24 hours a 
day, and therefore adequate personnel had 
to be on hand for three shifts.) By the 
end of the weekend, car pool routes were 
hastily arranged and the Bronx and Up- 
per Manhattan, as well as Lower Man- 
hattan Bus Routes were scheduled for 
both the a.m. and p.m. Thanks to some 
very dedicated employees, some who 
worked double shifts, we did get through 
the weekend. 


Monday morning saw considerably im- 
proved organization within the transporta- 
tion center. The Personnel Department 
ceased all of its normal operations in or- 
der to take charge of the center. In addi- 
tion to the employees, car pools and the 
hired bus, five additional vehicles were 
rented and drivers secured to pick up and 
return employees on a 24 hour a day 
basis. This plan worked well for the first 
week. It became evident, however, that as 
traffic in the City became heavier and 
heavier, that the traveling time took long- 
er and longer. The bus that was due to 
stop at a given corner at a certain time 
could not always fight its way through 
traffic snarls, and employees sometimes 
had to wait an hour or more for its ar- 
rival. As a result, six hospitals, including 
Special Surgery, in conjunction with the 
Circle Line, arranged for boat service, 
picking employees up both in Brooklyn 
and in Queens and delivering them to the 
63rd Street East River Pier. Schedules 


A very welcome sight to 
employees during the 
strike. 


There must be a way to 
get to Brooklyn. 


were designed to bring employees to the 
hospital both for the morning and after- 
noon shifts twice daily, as well as to return 
them to Brooklyn and to Queens, a total 
of 4 times a day. However, there were 
some snags with the boats because stops 
originally designated were found some- 
times to have no facilities for docking and 
so for the first couple of days the boat 
schedules changed several times a day. 


In spite of all the difficulties encount- 
ered, the average hospital department had 
at least a 92% attendance, throughout the 
strike. We were surprised to discover just 
how many of our employees reside in the 
hinterlands of the City. We found that we 
had people traveling from Staten Island, 
Nassau and Suffolk County, the far areas 
of Brooklyn and up the Hudson. It often 
appeared that the more difficult and chal- 
lenging the journey, the more dauntless 
was the employee. Many personnel walked 
miles, hitched rides, rode bicycles, added 
an hour or two onto their regular travel- 
ing time, and then proceeded to put in a 
full or nearly full day’s work. As’ the 
strike wore on and physical exhaustion in- 
creased, nerves became taut, but most 
everyone hung on tenaciously to his sense 
of humor. Most important, the patients at 
HSS, always in the foreground of the com- 
bined functions of a hospital such as this, 
were nursed, fed and continued to receive 
the high standard of care for which Spe- 
cial Surgery is known. 


Our highest compliments are extended 
to everyone concerned. Fortunate as we 
have been, we hope that we never have to 
go through it again. 


Happy days... 
finally over. 
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an 
experiment 

in 
communication 


In order to facilitate better communi- 
cation between Administration and the 
personnel of the Hospital, a series of talks 
have begun between the Staff and the 
Director. 


In the first of this series of meetings, 
Mr. Young spoke during the past month 
to the employees about varied activities 
at HSS. He mentioned that although costs 
have risen—including salaries—the oper- 
ating expense loss for the years 1964 and 
1965 were about the same, $410,000. 


Discussing long-range plans, Mr. Young 


presented some of the activities that are’ 


to be realized in the next few years: a new 
building for “extended care” to our pa- 
tients and a seventeen story low cost 
apartment building for employees. 


Although one frequently hears the plea, 
“we need more beds,” the Hospital op- 
erates at an approximate 85% capacity. 
Therefore, it would seem the problem is 
not one of additional beds, but one of a 
more efficient use of the beds available. 
(For instance, perhaps a re-zoning of 
pediatrics would allow for a more ade- 
quate utilization of existing bed-capacity. ) 


Mr. Young gave enough time for ques- 
tion-asking, and many employees took 
advantage of this to ask questions on 
points on which they were not clear. 


These sessions should prove beneficial 
to all employees, and should be a more 
effective line of communication from the 
Administration to our personnel. 


Meet Robert C. Thiessen 


rey 


ith 


Robert Thiessen 


Bob Thiessen, our genial Assistant Di- 
rector in charge of the Accounting De- 
partment, is the man who keeps track of 
the monies that come in and go out. A 
very vital function indeed. He was born a 
few years ago in West New York, N. J., 
_and has spent most of his life in the Gar- 
den State. He attended Bergenfield Junior 
College (now Farleigh Dickinson College) 
and received his B.S. and M.B.A. degrees 
from New York University. He went to 


This Is Our Accounting Department 


James Thomas and 
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Hilda Berny, Kitty Risi, 
Margaret Oliva. 


So 


We thought it might be good to ac- 
quaint our readers with the many changes 
that have taken place in the Accounting 
Office during the past year. At the same 
time we want to tell you of the role that 
this department plays in the operation 
of the Hospital. 


A look around the Accounting Office 
on the first floor will show the combined 
efforts of Mr. Robert Thiessen, Assistant 
Director in charge of accounts, and Mr. 
Bob Delaney, consultant for the hospital, 
in making this area more attractive and in 
utilizing the space to better advantage. 

The Accounting Department consists of 
four divisions: Accounts Receivable, Ac- 
counts Payable, Payroll and General Ac- 
counting. 


Accounts Receivable is responsible for 
our “life blood” — money. Miss Kitty 
Risi is the very able supervisor of this 
section and is backed up by Miss Valerie 
Elek. Miss Elek, a recent addition to the 
Accounting Department, comes from 
Hungary. Also in Accounts Receivable 
are Linnell McCoy, General Cashier, and 
Mrs. Bertha Ran, who does patient am- 
bulatory billing. Mrs. Ran comes from 
Israel and is also a new employee. Our 
Blue Cross billing man is Clarence Clark, 
Jr. who formerly worked at the Clinic 
Desk. Then we have James Thomas who 
analyzes patient income and handles the 
bills of employees and doctors. James is 
better known as the Beau Brummel of Ac- 
counting. Petite Olympia Lograno handles 


work for St. Luke’s Hospital for a number 
of years, spent a shorter time at Lenox 
Hill and then came on to Special Surgery. 


During the War, Bob found himself 
with the Army’s 74th General Hospital 
outfit stationed in England. There he met 
Violet, his wife. The Thiessens have three 
lovely little girls, whom Bob refers to as 
his No. 1, No. 2 and No. 3 daughters. 


In his spare time, he attends the T. J. 
Sokol Gym where he keeps in shape. Be- 
sides his physical culture activities, Bob 
is quite a carpenter around the house, cre- 
ating wood cabinets, book shelves, and 
whatever necessary. He is also a pretty 
decent photographer and many of us can 


billings to insurance companies. Included 
in this group, but not in the Accounting 
Office, is Miss Jane Marcella, receptionist 
on the third floor, whose pleasant person- 
ality helps to keep our doctors and their 
patients happy. 


The Accounts Payable office that was 
formerly located across the lobby from 
the Accounting Dept. is now located near 
Social Service Dept., resulting in an area 
larger and more accessible to Accounting. 
In this office is Mrs. Margaret Tynan, Ac- 
counts Payable Supervisor and Mrs. Fran 
Krug. These two efficient ladies are re- 
sponsible for making all payments, both 
here at the hospital and, through program- 
ming on the IBM equipment, at New 
York Hospital. 


Another important division, and one 
appreciated by all of us, is the Payroll 
Section headed by Dennis Dublin and 
ably assisted by Mrs. Margaret Oliva. 


The General Accounting Section con- 
sists of Mr. Robert Thiessen, head of the 
department, and his assistant, Mr. Wil- 
liam Grannis. These two men are saved 
from moments of quiet desperation by 
their “girl Friday”, Mrs. Hilda Berny. 


In addition to the above, the depart- 
ment has a night posting operator, Bill 
Macelloro. He is responsible for posting 
charges to inpatients’ accounts. 

We all appreciate the spanking new 
look of this vital department and wish to 
welcome the many newcomers who have 
joined the Hospital family. 

is 


Accounts Payable: Margaret Tynan and 
Fran Krug. 


attest to the fact that he gives a smooth 
performance on the piano keys, 


We are fortunate to have this well- 
rounded gentleman in the administration 
and are grateful for the good cheer he 
generates while watching the purse strings 
of the hospital. 


RESOLUTION FOR 
1966 


SAVE WATER 


Mr. Otto Just, 
me Mr. 1T. Gordon 
Young and Mrs. 
| Carol Leonard. 


“Kitty” Marshall 
bidding adieu to 
some of her 
friends. 


Miss Jane Wil- 
“ son chatting with 
FY Dr. Philip Wilson. 


Four Employees Retire 

Since the last issue of the R. & C., 
three teas were held honoring four em: 
ployees who retired after long and de- 
voted service. 

The first was for Mr, Otto Just of the 
Physical Therapy Dept. Mr. Just was as- 
sociated with the hospital for 36 years. 

At the same tea, Mrs. Carol Leonard 
of the Accounting Dept. was also hon- 
ored. Mrs. Leonard worked at Special 
Surgery 12/2 years. 

The second tea was for Miss Katherine 
Marshall, who first came to the Hospital 
45 years ago as a vacation replacement. 
Kitty worked in Accounts Payable. She 
plans to live in Upstate New York and 
her many friends who miss her do hope 
she will come down from the country 
once in a while to visit them. 

The third tea was for Miss Jane Wil- 
son, R.N., who retired after 20 years 
service. Miss Wilson intends to stay right 
in Manhattan so we are sure we will see 
her occasionally. Miss Wilson plans to 
devote some of her time to volunteer work 
with various charitable organizations in 
which she is interested. 

We wish all four of these fine people 
our very best and hope that the ensuing 
years will be healthy and joyous. 


THANK YOU, MISS WILSON: 


The editors (and, we are sure, the 
readers) of the Record & Chronicle ex- 
press grateful appreciation to Miss Jane 
Wilson. For many years until her re- 
tirement in January, she had conducted 
the column, “Personally Speaking” in a 
manner so sparkling and informative 
that it has become the “heart” of each 
issue, Personally speaking, for us all, 
and from the heart, 

“Thank you, Miss Wilson.” 


PERSONALLY SPEAKING 


Engagements: 


We are happy to announce the following: 
Miss Francis Santaniello of Nursing be- 
came engaged to Jerry Padula. Miss 
Deborah Kavanagh, also of Nursing, is 
engaged to John Mahon. Miss Jill C. 
Estabrook of Physical Therapy became 
engaged to Richard Cochrane. Our con- 
gratulations and good wishes to all of 
these couples. 


Births: 


On January 13, 1963, Dolly Dillon be- 
came a grandmother for the 13th time. 
It was a boy, James Christopher Carney. 
Mr. & Mrs. Garland Gaither had a baby 
girl born on Dec. 18th. 


Illness: 

Augusta Perkins and Pauline Parker of 
Nursing were out sick. We regret to an- 
nounce that Miss Margaret Ryan of Social 
Service was recently hospitalized for sur- 
gery. She has made an excellent recovery, 
and we are delighted to hear from her 
that she anticipates returning to work on 
January 31st. 


Deaths: 


We note with sorrow that Eva Brewer's 
mother passed away and that Miss Mere- 
dith Hitman’s mother died on Sunday, 
Jan. 9, 1966. Our sincere sympathy to 
both of these employees and their families. 


Changes and Promotions: 


Our congratulations to Miss Georgette 
Viellion, R.N., who has been promoted 
to Asst. Head Nurse for 7 North. Also to 
Mr. Charles Hogan of Housekeeping who 
has been promoted to Head Porter. 


Additions: 


We would like to put out the welcome mat 
for Kathleen Kline, R.N., who is now 
working on 7 North, Mrs. Carol Smerig- 
lio as Asst. Head Nurse on 8 No., Miss 
Mary Ellen Stanziola, R.N., in Recovery 
Room. Also we have two new registered 
Physical Therapists: Miss Margaret A. 
Rose, a graduate of Sargent College, Bos- 
gent College, Boston University and Mrs. 
Susan Retzky, a graduate of Bouve’, Bos- 
ton and New York University. Mr. Ernest 
O’Dierno, a Senior Technician, has joined 
the Bone Metabolism Laboratory and 
Mrs. Marian Cohen is now Research Sec- 
retary on the 2nd floor receptionist area. 
Willie Moon has joined the Housekeeping 
Department as a Day Porter. Miss Elissa 
Rosenberg joined Dr. Mellors’ staff on 
Dec. 22, as a Chief Technician. A bit 
late, but: Carolyn Blackburn who has 
been a secretary here for 7 months and 
Lynn Masgio, secretary here for 4 months. 
Both of these girls work in the C.P. Clinic. 
Also, Anita Eriksson is now helping Tom 
Chargaff in the Admitting Office. 


Resignations: 

We announce the resignation of Mrs. E. 
Sullivan and Miss M. Diaz. Mrs. Christine 
Schultz of the Education Dept. is on ma- 
ternity leave. Miss Linda Gumbs has left 


to attend St. Joseph’s School for L.P.N. 
Mr. Eric Miller, who has been Head Por- 
ter, has gone back to the Islands. Dr. Joel 
M. Stutman has resigned to accept a new 
position at Downstate Medical Center. 
Mr. Leslie Gold has left Admitting to go 
on to a new position. 


Other News: 

Glad to see Home Care back in their office 
after their eviction by Transportation. 
Maureen Naso’s mother and father, Mr. & 
Mrs. Anthony Naso celebrated their 25th 
Wedding Anniversary on Jan. 25th. On 
January 29th, Mary Ryan of Fund Rais- 
ing left for a five-week cruise to Panama 
and South America. Gloria Roma, also 
of Fund Raising, returned the end of Jan- 
uary after spending three weeks in Mexico. 


PROFESSIONALLY SPEAKING 


Dr. Cornelius H. Traeger has been 
named a member of President Johnson’s 
new 12 member National Advisory Coun- 
cil on Regional Medical Programs. They 
will help the Surgeon General map out 
plans for implementing the heart - cancer 
- stroke program authorized by Congress 
this year. Dr. Traeger retired in 1963 as 
Clinical Assistant Professor of Medicine 
in the Medical College. He is a Consultant 
Physician and Chief of Clinic Emeritus in 
the Department of Rheumatic Diseases in 
the Hospital for Special Surgery. 


Dr. Posner Chairs X-Ray Diffraction 
Symposium: A two-day symposium on 
x-ray low angle scattering techniques for 
the investigation of macromolecular and 
colloidal systems was held at The Hospi- 
tal for Special Surgery under the chair- 
manship of Dr. Aaron S. Posner on Jan- 
uary 25 and 26. The first day of the meet- 
ing was actually an instructional course 
designed to furnish background in theory 
and practical application and to give the 
participants an opportunity to use the 
equipment. The second day of the con- 
ference consisted of contributed papers 
and general discussion of problems in the 
field. Instructional lectures were given by 
Drs. E. D. Eanes, A. S. Posner, and Mr. 
R. A. Harper of The Hospital for Special 
Surgery. The program was attended by 
about eighty scientists from industrial and 
university laboratories from all over the 
country. 


Dr. John Doherty has been promoted 
to Associate Attending Surgeon; Dr. 
Bernard Jacobs promoted to Associate 
Attending Surgeon; and Dr. Ralph Mar- 
cove promoted to Assistant Attending 
Surgeon. We welcome back Dr. David 
Levine, formerly a resident, who has re- 
turned as Surgeon to Out-Patient Dept. 


THE SPY \] 
HO CAME 
4 FROM THE 
LD Fi 


On Thursday evening, December 16, 
the Hospital sponsored a benefit under 
the chairmanship of Mrs. Edwin I. Hilson. 
It was the World Premiere of the Para- 
mount Picture, THE SPY WHO CAME 
IN FROM THE COLD, starring Richard 
Burton, Claire Bloom, and Oskar Werner. 
The film was shown at the De Mille The- 
atre, and the excitement of the evening 


Isaac Abadi, M. D. 


Dr. Abadi was born in. Merida, Ven- 
ezuela, and raised in Maracaibo. He re- 
ceived his college training at Baralt Li- 
ceum and was awarded his M.D. degree 
by the National University of Zulia in 
1958. Dr. Abadi’s post-graduate training 
was obtained in Venezuela and most re- 
cently he was in charge of the Medical 
Service at Central Hospital of San Cristo- 
bal. A Fellow in Rheumatic Diseases, Dr. 
Abadi will be working with Dr. Freyberg 
and his Staff. 


Dr. Ranawat was born and raised in 
Sarwania, India. He graduated from Daly 
College, Indore, receiving an Int. Sc. de- 
gree. Dr. Ranawat was awarded the B.Sc. 
degree from Holker College, Indore; the 
M.B.B.S. degree from MGM Medical Col- 
lege, Indore, in 1958, and his M.S. in 
General Surgery from MGM Medical Col- 


Chitranjan Singh 
Ranawat, M.D. 


was heightened by the spotlights, celebri- 
ties, and crowds of onlookers. 


A supper dance in the Grand Ballroom 
of the Waldorf-Astoria followed the 
movie. Bill Harrington’s Orchestra played 
and lingered until the wee small hours. 


Not only was the benefit fun, it also 
served to raise a profit of approximately 
$50,000 to help the Hospital carry on its 
important work. 


Gad Shtacher, PhD. 


lege. He served his Internship, General 
Surgical Residency, and Orthopaedic Sur- 
gery Residency at MY Hospital, Indore, 
before coming to Albany, N. Y., where 
he was on the staffs of St. Peters Hospital 
and Albany Medical Center. Here as an 
Orthopaedic Fellow, Dr. Ranawat will 
work with Drs. Straub and Inglis in Hand 
Surgery. 


Dr. Shtacher was born and raised in 
Haifa, Israel. He received his B.S. degree 
from Technion, Israel Institute of Tech- 
nology, Haifa; his M.S. degree from the 
Hebrew University, Jerusalem; and his 
Ph.D. degree from Weizmann Institute of 
Science, Rehovoth, in 1965. Dr. Shtacher 
is married and has one daughter. As a 
Visiting Scientist, he is currently working 
with Dr. Firschein on Collagen and Min- 
eral Metabolism. 


Tuition Refund Plan 


The Board of Managers has approved 
a Tuition Refund Plan for regular hospi- 
tal employees. The plan is designed to en- 
courage employees to obtain additional 
education or job training by underwriting 
the cost of courses. Refund will be made 
according to the grade received. 


It is sometimes difficult to find the time 
to hold down a full time job and to go to 
school; but the rewards, in terms of per- 
sonal growth and enhanced job oppor- 
tunties, make it well worthwhile. 


If you are interested, you are urged to 
inquire of your Department Head or Su- 
pervisor for detailed information and ap- 
plication forms. All who can, are invited 
to take advantage of this new program. 


STONE 


“Looks like they are getting after us again.” 


SAVE 
NEW YORK CITY’S 
WATER 
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